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Synopsis

The government is the largest employer in the United States, with nearly two million workers, a
number that is growing every year. Kaplan Civil Service Exams, Second Edition helps government
employment applicants master the material they need to succeed. Applicants are required to take
and pass a comprehensive civil service exam, including people interested in specific government
careers such as law enforcement, clerical work, air traffic control, as well as the majority of postal
jobs. Features: A review of the information covered on the civil service exams Kaplan’s unique
score-raising strategies 6 practice exams Detailed answer explanations Advice and resources for all

types of civil service exams

Book Information

Series: Kaplan Test Prep

Paperback: 368 pages

Publisher: Kaplan Publishing; Second edition (October 7, 2008)

Language: English

ISBN-10: 1419553194

ISBN-13: 978-1419553196

Product Dimensions: 8.4 x 0.8 x 10.9 inches

Shipping Weight: 1.8 pounds (View shipping rates and policies)

Average Customer Review: 3.8 out of 5 starsA A See all reviewsA (22 customer reviews)

Best Sellers Rank: #17,808 in Books (See Top 100 in Books) #3 inA Books > Politics & Social
Sciences > Politics & Government > Public Affairs & Policy > Public Affairs & Administration #3
inA Books > Education & Teaching > Higher & Continuing Education > Test Preparation >
Professional > Civil Service #32 inA Books > Education & Teaching > Higher & Continuing

Education > Test Preparation > Professional > Professional

Customer Reviews

Most of the material covered was explained satisfactorily. However, there were many examples that
the authors just did not bother to explain in detail on how to arrive at the answers. For instance, the
math problem containing a radical did not explain in the answer section how they came up with the
answer. It's great if one either can recall how to do these problems or is a math major, but then
again if that were true then one would not need to review this section at all. There are also
inconsistencies in explaining the material on the whole. For instance, examples would be given yet

only some were provided with the reasoning behind the answers. It would be sporadic this way too



with one example given the answer and explanation then the next example just lacking any. Thus,
one is left guessing on what the correct answers and their explanations should be. | found these
flaws to be extremely irritating. The purpose of buying this book was to be helped. Instead | felt just

as lost as before | bought the book.

Everybody | know that used this book scored well and got a job. It makes sense to prepare using
this book or one of the other Civil Service exam prep books, considering it's directly applicable to
getting a secure job that pays well relative to available alternatives.Basically, | memorized the
questions and answers by taking the practice exams so many times. | got my money’s worth out of
this book and feel good recommending it. The content goes far beyond what most candidates will

need on the job, so don’t overstudy.

This will definitely give you a refresher and help you prepare for the exam. Worth the $. You should
definitely take the time to go throught this book. Amazing the little things | had forgotten since

college!!! Purchased the math and vocab book as well, great combo.

This product was OK. However, the information | studied from this book was not the information on
my test. You really need to find out what test this information will cover. In any event the information

was a great refresher course.

Let me start by saying that | always buy Kaplan books because | have always found them to be
most helpful. This book is the exception to that.Clearly Kaplan hired a 3rd grader to edit this book.
For example, in the 1st Practice Test the question asks "What letter is as far after E as K is before
R?" The answer is L and in the "answer explanation" it says the correct answer is L....but the
multiple choice options in the question are H, |, J, K....where the heck is L....nowhere!Another
question is asking how many pairs of letters are exactly alike...it gives you 6 pairs of letters...3 are
alike (the 1st, 2nd, and 4th). BUT 3 is not an option...your choices are 2, 4, 5, and 6. The answer
explanation states that the 5th line is also exactly alike...nowever one starts with "I" (as in iguana)
and the other starts with "I" (as in lose)....send me back to preschool if 'm wrong, but | do believe
those are 2 different letters. Thus that pair is not exactly the same.That covers the first 50 pages...|
refuse to even read the rest. Don’t buy this book unless you are desperate and don’t mind a book

full of errors.



This book is the perfect study guide for taking the civil service exam. It had lots of practice questions

and explanations to the answers. For a used book, the quality was great, too!

great study guide very detailed lots of good questions and in great condition Thank you very much. |

am very happy to own this copy.

wish everybody get a job after reading this book. good source of knowledge on Civil Service Exam.
Best of luck
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